Summary of claims process

If further assessment is
required the assessor will
discuss this with us and we
will be in contact.

To ensure the most
accurate assessment of
your damaged property or
vehicle, we may utilise an
assessor to assist.

Repairs are carried out by
approved repairer.

Notification of claim — =

Freecall 1300 988 988. . o

You can let us know that Our first priority is to gather We will then authorise the > Following finalisation of the
you want to make a claim all the necessary information _> repairs or replacement of repairs or replacement we
(make sure you have your to ensure we can proceed your goods. will finalise your claim and

policy number handy) as quickly as possible. g%ﬂgml Sany settlement

Goods replaced by
approved provider.
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